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WARRANTY CARD 
 

(SINKS) 
 

The warranty period commences from the date of the purchase.  
 
“Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.” 
 

The sink must be thoroughly inspected before installation. By installing the sink, the owner accepts that the product is free from damages. 
 

This Warranty is void if: 
 

• Products have been damaged by improper use. 
• Products not installed by a licensed plumber. 
• Damages caused by accidents such as dropping objects; 
• There has been any damage to the product (including but not limited to corrosion), 

o Misuse, abuse, neglect, or mishandling, 
o Lack of reasonable and proper maintenance, 
o Scratches, chips, stains, warping or routing imperfections that appear after installation. 

• Damage resulting from the use of harsh cleaning materials or abrasive items including, but not limited to;  
o metallic scouring pads and steel wool pads, cast iron, bleaches, solvents, detergents, drain cleaning products or other liquids or agents which 

could lead to staining, discoloration, or corrosion of the surface. 
• Any repairs or alterations made to the product without prior written consent from Bella-Vista 

 
• There has been damage to the stainless steel by physical or chemical products. This 
• includes, but not limited to, metallic scouring pads and steel wool pads, cast iron, bleaches, solvents, detergents, drain cleaning products or other liquids 

or agents which could lead to staining, discoloration, or corrosion of the surface. 
 

Recommended Care Warning: 
 

ü Clean on regular basis only with mild soap and water and dry with a soft cloth. 
ü Do not use abrasive cleaners or harsh detergents. 
ü Do not use your sink as a cutting board. 
ü Do not leave soaking wet sponges or cloths in/on your sink.  
ü Do not pour paint or any other chemical or material into your sink. 
ü Failure to comply with these cleaning instructions may make your warranty void. 

 
 
Please complete the form below and return within 60 days. 
 
 
Name: _____________________________________________________________________      Phone: ____________________________ 

 

Address: ________________________________________________________________________________________________________ 
 

E-mail: _________________________________________________________       Product Model Number: _________________________ 
 

Installed By:  _____________________________________________________________________________________________________ 
 

Registered Plumber License No: ______________________________________     Registered Plumber Phone No: ____________________ 

 

12 Months on accessories, wastes, overflows and included parts  New product supply only. No Labour 

25 Years on body	

*	Does	not	include	-		scratching,	denting,	rusting,	spotting	or	

discoloration 

New product supply only. No Labour 

  

12 Months for all commercial installs 

*	Does	not	include	-		scratching,	denting,	rusting,	spotting	or	

discoloration 

New product supply only. No Labour 

 
 
*Sink must be installed by a licensed plumber and instruction must followed otherwise     warranty is void* 
*Warranty only applies to the original purchaser and not carried on to the next person other than the person named on the invoice* 

 

Please send to: 
 
45a Metrolink Circuit West, Campbellfield, VIC 3061.  
Fax : (03) 9445-9362 


